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Overview

Medical Services Primary care / family medicine, dental care, women’s health / OB-GYN, behavioral
/ mental health, pediatrics, podiatry / foot care, optometry, substance use
disorder services, adult day health care, HIV care and prevention, urgent care

Expanded Access Evening and weekend hours, patient transportation, English and Spanish spoken
at every site, additional interpretation services

Care Management Benefits counseling, care coordination

and Education
Health Education Nutrition counseling, smoking cessation classes, prenatal classes

About the Health Home program

Sun River Health operates the largest Medicaid Health Home in New York State, serving over 18,000 Medicaid
members, children and adults, with serious mental illness and other chronic conditions. By engaging and
stabilizing the highest need Medicaid members, our network creates cost-savings for NYS and healthcare
payers, while teaching patients to effectively manage their own care, and connecting them to appropriate
supportive services that address their complex situations. Since 2015, our Health Home program has decreased
mental health hospitalization by 3% per year, decreased substance use hospitalization by 8% per year.
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THE FIGURES FOR SUN RIVER HEALTH IN YOUR DISTRICT ARE BASED ON THE 2019 UNIFORM DATA SYSTEM (UDS).
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